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Ka4ecT...

HcTouHuK my0auKanuu
OdunmanbHbII HHTEPHET-TIOPTaN MpaBoBoi nH(opMaruu http://www.pravo.gov.ru, 20.10.2020

IIpumeyaHue K T0KYMEHTY
Hauvano nefictBus nokymenta - 01.01.2021.

Cpok neiictBus foKkyMeHTa orpannyeH 1 ssuBaps 2027 rona.

Ha3BaHue 10KyMeHTa

[Tpuka3z Munob6puayku Poccun ot 03.09.2020 N 1156

"O6 yTBepXKIACHMM TMOKa3aTelel, XapaKTepH3yIOMIMX OOIue KPUTEPUU OIEHKH KadecTBa YCIOBUU
OCYIIECTBIICHUS oOpa3oBaTenbHOM NEeSITEIbHOCTH OpraHU3aIHSIMH, OCYIIECTBIISIONUMHU
00pa30BaTeNbHYIO0 A€ATEIHLHOCTh MO JOTOJTHUTEIHHBIM TPO(EeCCHOHANBHBIM MTpOorpaMMam”
(3apeructpupoBano B Muntocte Poccun 19.10.2020 N 60459)
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3apeructpupoBato B Muntocte Poccun 19 oktsa6ps 2020 r. N 60459

MWUHUCTEPCTBO HAYKU N BbICLLEITO OBPA30BAHUA
POCCUNCKOU PEOEPALIUA

NMPUKA3
oT 3 ceHTAOps 2020 r. N 1156

OB YTBEPXXOEHWU NOKA3ATENEWN,
XAPAKTEPU3YIOLWMX OBLME KPUTEPUU OLIEHKU KAYECTBA YCNOBUIA
OCYLLECTBIEHNSA OBPA30OBATEJIbHON OAEATENIbHOCTU OPFAHU3ALIUAMM,
OCYLWECTBINALWNMN OBPA3OBATEJIbHYIO AEATEJNIbHOCTb
no AOMNOJIHUTEJSIbHbIM NPOPECCUOHAJIbHLIM NMPOrPAMMAM

B cootBeTcTBUU ¢ yacThiO 5 cTaThu 95.2 denepanbHOro 3aKkoHa oT 29 aexabps 2012 r. N 273-D3
"O6 obpazoBanuu B Poccuiickoit @enepanun" (Cobpanue 3akoHomarenscTBa Poccuiickoit denepanuu,
2012, N 53, ct. 7598; 2019, N 30, ct. 4134), mynkrom 1 u noanyakrom 4.2.72 mynkTta 4.2 [TonoxxeHus o
MuHucTepcTBE Hayku U Bbicmiero oOpasoBanust Poccuiickoit  ®Depepanmu, yTBEpKIESHHOTO
noctaHoByieHreM IlpaBurensctBa Poccuiickoit ®@enepamuu ot 15 urons 2018 r. N 682 (Cobpanue
3akoHonarenscTBa Poccuiickoit @enepannu, 2018, N 26, ct. 3851; 2020, N 16, ct. 2612), a Takxe ¢
yuetoM EauHoro nopsizika pacuera mokasaTesei, XapakTepu3yIOIuX o0IIre KPUTEPUHU OILICHKH KauecTBa
YCIOBUH OKa3aHMA YCIHyr OpraHu3alusMd B cdepe KyIbTypbl, OXpaHbl 370pOBbs, OOpa30BaHMA,
COLIMAJILHOTO OOCIYXMBaHHUSI M (eAepalbHBIMU YUPESKICHUSIMH MEAUKO-COLMAIBLHOM 3KCIEPTHU3HI,
YTBEPKICHHOTIO NTpUKa3oM MUHHCTEPCTBA Tpyda U colMalibHOW 3amuThl Poccuiickoit @eaepannn ot 31
Mmas 2018 r. N 344u (3apeructpupoBad MuHUCTepCcTBOM foctuiinu Poccuiickoit ®enepanuu 11 okTaOps
2018 r., peructpaunonnsiit N 52409), npukasbiaio:

1. Y1BepauTh 1o corjacoBaHHi0 ¢ MuHHCTEpcTBOM mpocBemieHus Poccuiickoit dDenepanuu
IpujaraeMble IOKa3aTeld, XapaKTepU3yrollue oOliMe KpPUTEpUHM OLEHKHM KayecTBa YCJIOBUM
OCYUIECTBIICHUS 00pa3oBaTeNIbHON JESTEIIBHOCTH OpraHU3aALMsIMH, OCYILECTBIAIOIIHAMHU
00pa3oBaTeNbHYIO JESITEIBHOCTD M0 JOMOJHUTEIBHBIM NPO(EeCCHOHANBHBIM IPOTPaMMaM.

2. Hacrosuit npuka3 BcTynaet B cuity ¢ 1 stuBapst 2021 r. u geiictByer a0 1 suBaps 2027 r.

Munuctp
B.H.®AJIbKOB

[Ipunoxenue

YTBepKACHBI
puKa3oM MuHHCTEpCTBA
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HayKH U BBICIIEr0 00pa30BaHUs
Poccuiickoit ®enepanuun
ot 3 centsn6ps 2020 . N 1156

NMOKASATEIJN,

XAPAKTEPU3YIOLWME OBLME KPUTEPUU OLIEHKU KAYECTBA YCNOBUIA
OCYLLECTBJEHNSA OBPA3OBATEJIbHON OAEATENIbHOCTU OPFAHU3ALIUAMM,
OCYLLUECTBNAIOLWMNMUN OBPA3OBATEJIbHYIO OEATENIbHOCTDb
no AONOJIHUTENbHbIM MNPOPECCUOHAIIbHLIM NPOrPAMMAM

1. NMokasarenu, xapaktepusyrowue oo KpUTepumn
"OTKPbITOCTb U AOCTYNHOCTb MH(OpMaLuM 06 opraHusauusx,
ocylecTBNAKLWMX o6pa3oBaTeNbHYIO AeATENbHOCTL"

N Iloka3arenn
n/n

1.1. |CooTBercTBUE HH(pOPMALKUU O JEATEIBHOCTH OpraHMU3allM, OCYIIECTBISIONICH
0o0pa3oBaTeNbHYIO0  ACSATENbHOCTh IO  JOMOJHUTENBHBIM  TPO(hECcCHOHATHEHBIM
mporpamMmaM  (Jajgee - OpraHu3amus), pa3MENmeHHOW Ha  OOIIeIOCTYIHBIX
nH(GOPMALIMOHHBIX pPEcypcax, €€ COACpPKaHUI0 U TMOpsaKy (dhopme) pazMenieHus,
YCTaHOBJICHHBIM 3aKOHOJIATEJIIbHBIMU U MHBIMH HOPMATHBHBIMHU MPaBOBBIMU aKTaMH
Poccuiickoit ®enepanuum <1>:

- Ha THQOPMAITMOHHBIX CTEH/IaX B IOMEIICHUU OpTraHU3allny,

- Ha O(UIMATBHOM CaiiTe OpraHu3aluyd B HHPOPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHON
cet "UuTepHer" (nanee - caiT)

1.2. |Haimmune Ha caiite opraHm3andd WHPOPMANMKM O JUCTAHIMOHHBIX CrHoco0ax
oOpaTHOM CBA3M M B3aUMOJEHCTBUSL C  TMOJy4yaTelssMU yCIyr W HUX
(GYHKIMOHUPOBAHUHU:

- CBEJICHUH O KOHTaKTHBIX TenedoHax,

- CBeJIeHUH 00 ajpecax 3JIEKTPOHHOM MOYTHI,

- CcBeleHHM 00 OJEKTPOHHBIX cepBUcax (popma UIsi TONAYH DIEKTPOHHOTO
oOparenust (KayoObl, MPEAJIOKEHHUS), TOTYUSHUE KOHCYJbTALUUA MO OKa3bIBAEMBIM
yCIIyraMm U UHBIX);

- paznena "YacTo 3agaBaeMbie BOMPOCHI";

- TEXHUYECKOW BO3MOXKHOCTHU BBIPAKEHUS MOMYUYaTEISIMH YCIyT MHEHHSI O KauecTBe
YCIIOBHI OKa3aHMs YCIyT OpTaHU3alfel (HaJudue aHKeTHI ISl OTpOca TPaXKAaH HITH
THIEPCCHUIKU Ha Hee)

1.3. |dong mosyyaTenedl yciayr, YAOBJIETBOPEHHBIX OTKPBITOCTBIO, IIOJHOTOW U
JOCTYIIHOCTBIO HH(pOpMallMd O JESTENIbHOCTH OpraHU3aluy, pa3MEUICHHOW Ha
MH(POPMALIMOHHBIX CTEHJaX B MOMEIIEHUM OpraHMu3aluu, Ha caite (B % oT oOlmiero
YuCJa ONPOILIEHHBIX MOTydaTeseil yeiyr)
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<1> Yacts 2 ctathu 21 u cratbs 29 denepanpHoro 3akoHa ot 29 aexabps 2012 r. N 273-®3 "O6
obpazoBanuu B Poccuiickoit ®eneparuu” (Cobpanue 3akononatensctBa Poccuiickoit ®enepanmu, 2012,
N 53, ct. 7598; 2019, N 49, cT1. 6962), [IpaBuia pa3mernieHuss Ha opUITMATEHOM caliTe 00pa3oBaTeIbLHOMN
OpraHuzani B  HH()OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHONH cetd  "MHTepHer" W  OOHOBIEHUS
uHpopManu 00 0Opa3oBaTENbLHONW OpraHu3allvd, YTBEPXKACHHBIE MOCTaHOBJIEHHEM [IpaBuTenbCTBa
Poccwuiickoit ®@enepanmu ot 10 wmroms 2013 r. N 582 (Cobpanme 3akoHomatenbcTBa Poccuiickoit
@Oenepanuu, 2013, N 29, ct. 3964; 2020, N 29, cT. 4683).

2. NokasaTenu, xapaktepusyloLwme o6LKUN KpuTepmmn
"KoMhpopTHOCTb YCNOBUIN, B KOTOPbIX OCYLLECTBNAETCA
obGpas3oBaTenbHasa AeATeNbHOCTL"

N Ilokazarenn
n/n

2.1. | ObecrieueHne B OpraHu3anuy KOM(OPTHBIX YCIOBHH MPEIOCTABICHUS YCIIYT:

- Hammuue  KOM(QOpTHOM  30HBI  OTAbIXa  (OKUAaHHA), O00OPYIOBaHHOM
COOTBETCTBYIOIIEH MEOEIbIO;

- HAJIMYUE U MIOHATHOCTh HAaBUTAllUU BHYTPH OpPTaHU3alLlUHY;

- HAIMYHE U TOCTYITHOCTh MUTHEBOM BOJIBI;

- HAJTMYHUE U TOCTYITHOCTh CAHUTAPHO-TUTUEHUYECKUX TIOMELICHUIA;

- CAHUTApPHOE COCTOSTHHE MTOMEIICHUH OpraHu3aIny;

- TpaHCHOPTHas JOCTYNHOCTh (BO3MOXKHOCTH JI0€XaTh JO OpraHH3alud Ha
00IIeCTBEHHOM TPAHCIIOPTE, HATMYHNE MAPKOBKH)

2.2. |dons momyyareiei YCIyr, yIOBIETBOPEHHBIX KOM(OPTHOCTHIO NPEIOCTABICHHS
ycayr opranuszanueit (B % ot o0I11ero 4ucia onpoLIeHHbIX NoTydaTenell yciayr)

3. NokasaTtenu, xapakTepu3yrLume ooLwmnn KpuTepumn
"[locTynHOCTb ycnyr Ana uHsanvpaos”

N [MokazaTenu
/1

3.1. |OGopynoBaHue TOMEIICHUN OpraHMU3allid W TpUJIETaloniell K HeW TEepPUTOPUHU C
Y4CTOM OOCTYTTHOCTH JJIs1 HHBAJIUIOB:

- 000pyI0BaHME BXOHBIX TPYIII MaHIycamMu (MO IEMHBIMH TUIaT(GopMaMu);

- HAJIMYHC BBIACIICHHBIX CTOAHOK IJId aBTOTPAHCIIOPTHBIX CPCACTB MHBAJIUIOB,

- HaJIM4Me aIalTHPOBAHHBIX JTU(PTOB, MOPYUHEH, paCIIMPEHHBIX IBEPHBIX MPOEMOB;

- HAJIMYHUEC CMCHHBIX KPCCCII-KOJIACOK;

- HaJIMYME CHelHaTbHO O0OpYJOBAaHHBIX CAHUTAPHO-TUTHEHMYECKHUX MOMEIIECHUH B
Opra"usalnuu

3.2. |Obecnieuenue B OpraHU3allMM YCIOBUH JOCTYHHOCTH, MO3BOJISIIOIIMX HHBAJINIAM
HoJTydaTh 00pa3oBaTeNbHBIC YCIYTH HapaBHE C JPYTUMH, BKIIIOYAS:
- AayOnupoBaHME MAJS WHBAIMIOB IO CIyXy M 3pEHHIO 3BYKOBOW M 3pUTEIHHOU
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nH(pOpMaInu;

- nyOiMpoBaHHE HAAIMCEH, 3HAKOB M MHOM TEKCTOBOW W rpaduveckoil nHpopmamm
3HAKaMHU, BBITIOJTHEHHBIMU pebe(HO-ToueuHbIM HpudTOM bpaiins;

- BO3MOJKHOCTBH TIPEJIOCTABIICHHS WHBAIHIAM IO CIyXy (CIyXy W 3pEHHUIO) YCIyT
cypaornepeBoI4rKa (TudaocypaonepeBoaurKa);

- HAIMYHE ATbTEPHATUBHON BEPCUM CaiiTa OpraHU3alWH JUTsl HHBAIHIOB 110 3PEHHIO;

- MOMOIIb, OKa3blBaeMas pabOTHHKAMU OpPraHM3allUH, MPOLIEIIIMMU HEO00XO0AUMOe
o0yueHue (MHCTPYKTHPOBAHHUE) IO COMPOBOXKICHUIO WHBAIUIOB B IMOMEHICHUSIX
OpraHu3alliM U Ha MpUJIeraloliel TeppUTOpHH;

- HaJgM4ue BO3MOXHOCTH  TIPENOCTABICHHS  0Opa3oBaTelbHBIX  YCIYyr B
JUCTAHIIMOHHOM PEXHME WIN Ha JIOMY

3.3. | Jons momyyareneil yciyr, yAOBIETBOPEHHBIX JOCTYMHOCTHIO YCIYT U MHBAIUIOB
(B % OT 001IEeT0 YUCIIa OMPOIICHHBIX TIOTyJaTeJIel YCIIyT - HHBAJUIOB)

4. NokasaTenu, xapakTepusyroLime ooLmn KpuTepmmn
"No6poxenaTenbHOCTb, BEXIMBOCTb PaboTHMKOB"

N ITokazarenu
o/

4.1. | Jonst momyyatenei yciyr, YOBIETBOPEHHBIX JOOPOKENATENbHOCTHIO, BEKIUBOCTHIO
paOOTHUKOB  OpraHW3alHH,  OOCCICYMBAIOIINX  MEPBUYHBIA  KOHTaKT |
MHPOPMHUPOBAHUE TIONyYaTeNs YCIYyTd TPU HEMOCPEACTBEHHOM OOpalleHHH B
opraHuzanuio (pabOTHUKH MPUEMHOM KOMHCCHH, CEKpeTapuara, Y4eOHOW 4YacTh |
npoune) (B % OT 00IIero yuciia OmpoIIeHHBIX MoJTydaTeneil yciyr)

4.2. | Jonst momyyaTenei yciyr, YJOBIETBOPEHHBIX JOOPOKENaTEIbHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OpraHU3aluy, 00eCNeUYMBAIONIMX HEMOCPEICTBEHHOE OKa3aHHE YCIYTH
npu OOpalleHuu B OpraHu3anuio (B % oT 00IIero yuciia OnpoIIeHHBIX MolyvyaTesei

yCIIyT)

4.3. | Jons moyyaTenei yciyr, yAOBICTBOPEHHBIX JOOPOKEIATEIHHOCTHIO, BEXKIMBOCTHIO
paGOTHI/IKOB opraHuzanu npu HUCITIOJIB30BaHUU JUCTAHIITNMOHHBIX (bOpM
B3auMoJeiicTBH (B % OT 00I1Iero yrciia ONnpoleHHbIX MoTyyaTesel yCayr)

5. NokasaTtenu, xapakTepu3yrlLume obLwmnn KpuTepum
"YnoBnNeTBOPEHHOCTb YCNOBUAMU BeAeHUs obpasoBaTenibHON
DeATeNbHOCTU opraHmM3auyun”

N Tlokazarenu
/a

5.1. |Jons momywarenedl yclyr, KOTOpPbIE TOTOBBI PEKOMEHAOBATH OPraHU3ALHNIO
POJCTBEHHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ pPEeKOMEHJOBaTh, €ciu Obl ObLIa
BO3MOXKHOCTh BbIOOpa opranuzanuu) (B % OT o0OLIero 4uciaa ONpOIIEHHBIX
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nojyvaresiaen yciyr)

5.2. |Hons momywaTened yCiIyr, YIOBJIETBOPEHHBIX OPraHU3AIMOHHBIMU YCIOBHSIMH
IIpeloCTaBlIEHUs yCIyr (B % OT OOIIEro Yyuciia OnpoIIeHHbIX Ody4YaTesel yCIyr)
5.3. | dons mostyuarenen yciyr, yIOBJIETBOPEHHBIX B LIEJIOM YCIOBHSAMU OKAa3aHMS YCIyT B

opranu3zaiuu (B % OT 00IIero yucia ONpoIIeHHBIX MoyJYaTee ycuyr)
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